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Terms and conditions 

Limited Liability 

1. Although Cybersmart makes every effort to offer a reliable uninterrupted service, Cybersmart 

will not be held liable for any damage incurred directly or indirectly through service interruption. 

2. Cybersmart will not be held liable for the loss of a domain due to late payment by the client. 

3. Cybersmart uses third party software to scan incoming mail for viruses and unsolicited bulk 

email (SPAM).Cybersmart will not be held liable for any loss of data or income due to a virus 

infection or email that is incorrectly classed as SPAM but is not. 

4. Cybersmart does not support the sending of bulk email under any circumstances, even if you 

can show that your mailing list has opted in to receive your correspondence. Consequently, the 

number of emails that you can send through our mail servers in a given timeframe is limited. 

5. Cybersmart reserves the right to block mail addresses, domains, ip numbers and net blocks of 

ip numbers should services originating from mail addresses, domains, ip numbers or netblocks 

cause 

a. a degradation of Cybersmart services; 

b. an annoyance to other members of Cybersmart's client base; 

c. the integrity of Cybersmart's security to be compromised; 

d. laws governing South Africa to be violated Cybersmart will not be held liable for such 

blocking. 

6. Cybersmart backs up all client data, and will endeavour to restore lost data, however, it will not 

be held liable should the restore not be successful or up to date. 

 

Payment 

1. If the payment method is invoice and payment is not received by the 15th of each month, 

Cybersmart reserves the right to suspend service until the amount is settled or payment 

arrangements have been made. If the payment method is debit order and the debit order fail, 

services will be suspended immediately and not re-instated until the amount due is paid and an 

amount equal to the cost of one months subscribed services is given as a deposit. This deposit 

will be refunded on cancellation and will not accrue interest. Failed debit orders incur and admin 

fee for R50 inclusive of VAT 

2. Clients are required to give one calendar months written notice when terminating a service be it 

on debit order or invoice. For the absence of doubt examples are given. Should you cancel your 
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service on the 1 July, you will be required to pay for both July and August months. If you cancel 

your service on 15 July, you will be required to pay for July and August months. If you cancel your 

service on 31 July, you will be required to pay for July and August months. A service can only be 

cancelled by FAXING it to 088 021 461 0015 or E-MAIL to fibre@theadderley.co.za . On the 

cancellation FAX or EMAIL you must include the following: Your name and ID number, as well as 

a list of all the services you would like to cancel 

3. Cybersmart will charge prime+3% on all overdue account 

4. Cheques are not accepted. 

These Terms of Sale do not exclude our liability (if any) to you for personal injury or death resulting from 

our negligence, fraud, or any matter which it would be illegal for us to exclude or to attempt to exclude 

our liability. 

7.    Subject to paragraph 6 above, we are only liable to you for losses which you suffer as a result of a 

breach of these Terms of Sale by us if we fail to meet our obligations under the Consumer Protection 

Act. Our liability for any loss you may suffer as a result of us breaching any of those obligations is 

strictly limited to the purchase price of the Product you purchased and any losses which are a 

foreseeable consequence of us committing any such breach.  Losses are foreseeable where they 

should have been contemplated by you and us at the time your order is accepted by us. 

8.    Subject to paragraph 6 above, we are not responsible for losses which happen as a consequence 

of the main loss or damage, or which were not reasonably foreseeable by you and us, including but not 

limited to loss of income or revenue, loss of business, loss of profits or contracts, or loss of anticipated 

savings; provided that this shall not prevent claims for loss of or damage to your tangible property in 

accordance with your statutory rights or any other claims for direct financial loss that are not excluded 

by any of the above categories of loss of this paragraph. 

9.    Subject to paragraph 6 above, we are not responsible for any delay in, or failure of, performance of 

our obligations under these Terms of Sale arising from any cause beyond our reasonable control 

including any of the following: acts of God, governmental acts, war, fire, flood, explosion or civil 

commotion, failure in information technology or telecommunications services, failure of a third party 

(including failure to supply data) and industrial action. 
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